
 
 
 
 
 
 
We have offices in Whangarei, Kaipara, 

Kaitaia and Bay of Islands 
 

Whangarei NASC Service 
Ph:  09 – 430 4131 
Fax: 09 – 430 4128 

 
Kaipara NASC Service 

Ph:  09 – 439 7149 
Fax: 09 – 439 9202 

 
Kaitaia NASC Service 

Ph:  09 – 408 0010 
Fax:  09 – 408 8651 

 
Bay of Islands NASC Service 

Ph:  09 – 404 0280 
Fax:  09 – 404 2854 

 
 
 
 
 
 
 
 
 
 

 
 

 

 
 
 
 

Needs Assessment & 
Service Coordination 

(NASC) 
 
 
 
 
 

“Supporting 
Independence” 

 
 
 
 

 
 
 
 

Let us know 
if you 

need a hand. 

Where are we? 

Our Freephone number is
0800 – 88 88 90 



 
 
 
 
 
 
 We are the Needs Assessment 

and Service Coordination (NASC) 
Team. 

 
 We work to support older people 

(65 years and over) with a disability 
in their chosen community. 

 
 We are contracted to assess 

people for residential placement. 
 
 
 
 
 
 Please contact us. 

 
 We arrange for one of our staff 

(Needs Assessor) to meet with 
you. 

 
 We check to see if you are eligible 

to receive Disability Support 
Funded Services. 

 

  
 
 
 
 

1. How you manage daily activities. 
 
2. Identify areas you may require 

assistance with. 
 
The needs assessment takes 1-2 hours. 

 
A friend or family/whanau member can 
be with you if you wish. 
 

THE ASSESSMENT SERVICE IS 
FREE. 

 
 
 
 
We use your information to identify and 
arrange services for you. 
 
A plan is made with you to meet your 
identified needs. 
 
You will receive your assessment with a 
letter that tells you about your plan, and 
the Disability Support Services you 
will receive or are referred to. 

 

Who are we? 

Where do you start? 

The Needs Assessor will 
talk with you about: 

What happens next: 


