
HOW SHOULD PROVIDERS APPLY ARRC CLAUSE A13 TO PREMIUM ROOM SERVICES? 
NB. The general rule is that if a resident wants a standard room, a provider must admit the resident to its facility at no extra cost, even if no standard rooms are available at the facility. Providers must 
follow this rule unless the exception in clause A13 applies.  This flowchart sets out how to apply the rules in clause A13, including how to apply the exception.  
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When a resident approaches a provider 
seeking a room, the provider asks 

whether the resident wants a standard 
or premium room (whether or not the 

provider has a standard room available) 

The resident wants a premium room 
Provider admits resident to a premium room (assuming 
one is available): 

 the resident's rights in relation to the premium room 
must be recorded in the resident's admission 
agreement; 

 the provider can only charge the resident the amount 
set out in admission agreement. 

The resident wants a standard room 

Is a standard room available? 

 Provider must admit resident to a 
premium room but must not charge 
resident for premium room services. 

 The provider may move resident to 
standard room when one becomes 
available after giving the resident 3 days' 
notice that they are being moved. 

If the provider wants to charge the resident for 
premium room services as a condition of 
admission, the provider must answer the 
following questions:  

 Is the occupancy level of the relevant type of 
room at the provider's facility 90% or more? 

Provider admits resident to a standard 
room. 

Has the provider identified a facility less than 
10km away that has a standard room available to 
the resident? 

Or Either 

Move the resident to 
a standard room and 
give the resident 3 
days' notice that 
they are being 
moved.  

Allow the resident to 
remain in the 
premium room but 
not charge the 
resident premium 
room service 
charges. 

When the resident's notice 
comes into effect, the provider 
must: 

The resident decides they want 
to move to a standard room – 
(i.e. stop receiving premium 
room services). 

Resident must give notice that 
they want to be moved. 

The resident decides they want to move to a 
standard room (i.e. stop receiving premium room 
services). 

The resident has decided not to take the 
option of the standard room in another facility.  
The provider may therefore admit resident to 
premium room and charge for premium room 
services, but: 

 the arrangement and the details of the 
other facility must be recorded in the 
resident's admission agreement; 

 the admission agreement must record the 
resident's rights to stop receiving and 
paying for premium room services. 

No 


